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When President Barack Obama visited FPL’s DeSoto Next 
Generation Solar Energy Center near the West Florida 
town of Arcadia in October, he announced that the 
company would receive $200 million in stimulus funds 
to invest in a stronger, smarter, cleaner and more efficient 
electrical grid. 

The first phase of that project, Energy Smart Florida, 
formally got under way when City of Miami Mayor 
Manny Diaz, in one of his last official acts in office, 
joined company representatives at FPL’s South Area 
Transmission facility. The event at the Energy Smart 
Florida work site signaled the start of the first advanced 
electronic meter – or “smart meter” – installations in 
Miami-Dade County. 

Building an intelligent electric network
Speaking in a warehouse packed with boxes full of 
recently manufactured General Electric smart meters 
that technicians would soon be installing, Mayor Diaz 
spoke about the significance of the first major shipment 
of smart meters, which came from a new GE production 
facility in Bradenton. “I said some years ago in my 
State of the City address that I wanted to make Miami 
the cleanest and the greenest city in America,” he said. 

“Today, we are taking a huge step in that direction.”

“Smart meters are the cornerstone of FPL’s efforts to 
upgrade the electrical grid for its customers,” said FPL 
External Affairs Vice President Pam Rauch. “They will 
help make the electrical system in Florida stronger, 
smarter and cleaner.” 

The new electronic meters will give FPL’s customers the 
ability to see their energy usage online, enabling them to 
better understand their consumption so they can make 
energy-efficient, cost-saving choices. The meters also 
will help improve service reliability by making it possible 
for the company to pinpoint outages and restore power 
faster while providing operational savings.

“This is a big day for FPL and its customers,” said 
FPL Meter Services Senior Director Bryan Olnick, 
who is leading the Energy Smart Florida project. “It’s 
the launch of not just smart meters, but Energy Smart 
Florida, which is a broader, strategic initiative that 
encompasses substation, transmission, distribution, as 
well as the smart appliances and other energy-saving 
devices that will eventually go into customers’ homes. 
This is an exciting day.”

FPL launches ‘Energy Smart Florida’  
with first smart-meter delivery 
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Miami Mayor Manny Diaz holds the smart meter presented to him by (l-r) FPL External Affairs Regional Manager Manny Rodriguez, External 
Affairs Manager Eloy Villasuso and External Affairs Vice President Pam Rauch. The first shipment of new GE smart meters destined for 
customers in Miami-Dade County are in the boxes behind the group. 

Continued on Page 3
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Dear team,

As 2009 draws to a close, I want to thank you all for your hard work and steady effort through 
a challenging year. We knew this year was going to be a challenging one, but I think it’s fair to 
say it has been tougher than we anticipated. At this point, it looks as though we will fall a bit 
short of our expectations for the year. That’s never a good place to be. Nevertheless, we can still 
take pride in some significant accomplishments. We will still have healthy growth in earnings 
per share to show our shareholders, and that is more than many in our industry will be able to 
claim. Our renewables business continues to lead the nation, and we completed the nation’s 
largest solar PV power plant this year as well as adding more than 1,000 megawatts to our wind 
portfolio. Both our main businesses have been performing well, even if not quite as well as we 
had hoped. NextEra Energy Resources has been challenged by weak wind resource and weaker 
than expected market conditions in Texas, while FPL has been challenged by the obvious 
weaknesses in the Florida economy. And of course, FPL’s rate case has absorbed a great deal of 
effort from a great many people.

Looking forward, there is no question in my mind that we are living in the greatest period 
of uncertainty that I’ve seen in my business career. While consumer confidence has begun to 

return and the stock market has recovered, there are lots of reasons to be concerned. Unemployment continues to be extremely high, the outlook 
for housing is still weak, we have a huge and rising federal deficit with great uncertainty around government action to support the economy, and 
the outlook for commodity prices is cloudy, to say the least. And on top of this, there is great uncertainty about congressional action on climate-
change legislation.

So, in a time of great uncertainty, I think it’s important that we focus on some core truths that I believe should underpin our attitudes and 
actions next year.

 » First, we are well positioned within the electric power sector. You’ve heard me say it before, and I’ll say it again – I wouldn’t want to trade 
places with any other company in the industry. 

 » Second, it’s critical for us to have a diversified set of business and growth opportunities. We can’t entrust our financial future to any one 
market or state, and we won’t. 

 » Third, we need to improve our business structure to be more nimble and flexible. We have to make decisions faster, execute faster, and call 
the trends before others see them. 

 » Fourth, we need to be lean and low cost. This should go without saying, but now is the time to ensure that every penny we spend is 
furthering the company’s strategic objectives. 

 » Fifth, we have to strengthen our strategic thinking. It’s not enough to see two moves ahead. We need to see the end game and be able to 
work backward from there to ensure we achieve the desired outcome. 

 » Sixth, we need to have a workforce that is the most talented, educated and motivated in the business. We’re committed to hiring the best 
and continually training the members of the FPL Group team to be the best. I know you share this passion for excellence. 

 » Seventh, we need to excel at risk management. There was a time not so long ago when our biggest concern was execution risk on our many 
and varied opportunities. Today, we need to better understand and mitigate market risk, price risk, political risk and regulatory risk, to 
name a few. In short, the game got harder. 

 » And finally, we need to foster a culture of openness where people are encouraged to speak up and constantly challenge the organization to 
do better. No one has all the answers. Our culture must be one that is always open to alternative points of view. 

Despite our challenges, I’m pleased with our position overall. I continue to believe that no company in the industry has a better set of opportunities 
or a brighter future. But to get there, we are going to have to step up our game another notch in a more challenging and uncertain environment. 

I have every confidence that we will succeed. 

Sincerely,

Lew Hay 
FPL Group Chairman and CEO

Leadership Perspective

Thank you
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Award marks a decade  
of nuclear excellence
For the fifth consecutive time, 
Seabrook Station has received 
the Institute of Nuclear Power 
Operations Excellence Award. It 
marks one decade of excellence 
for the Seabrook, N.H., nuclear 
power plant.

INPO’s mission is to promote 
the highest levels of safety and 
reliability – to promote excellence 
– in the operation of nuclear 
electric generating plants. 

“The entire company is proud 
of Seabrook’s outstanding 
performance and continued 
commitment to safe operations,” 
said FPL Group Chairman 
and CEO Lew Hay at the 
ceremony. “It is gratifying that 
the Seabrook team has once again 
been recognized for outstanding 
performance and has continually demonstrated that it is a learning organization that 
truly embodies the attributes of a self-improving culture. Congratulations to the 
Seabrook team.” 

Following the ceremony, Gene St. Pierre, vice president of Seabrook Station, spoke about 
the honor of being recognized again for excellence. “We have worked hard at Seabrook 
to build and sustain a culture of accountability and ownership to do the right thing every 
shift, every day,” said Gene. “We call it the ‘Spirit of Seabrook,’ and it has served us well 
throughout the years. Our team members remain as committed as ever to working safely, 
looking out for each other, and following our Nuclear Excellence Model.”

As part of Energy Smart Florida, FPL will be 
integrating traditional and emerging electrical 
infrastructure with advanced technology and 
analytics when it installs intelligent devices on 
power lines, equipment and substations. The new 
advanced two-way communications technology 
will provide a more intelligent, resilient and efficient 
network that will enhance reliability for customers 
by helping FPL better anticipate and respond to 
system disturbances.  

Developing the  
clean-energy economy
FPL’s Energy Smart Florida initiative positions the 
state as a leader in developing a clean-energy 
economy for the 21st century while bringing large 
economic and environmental benefits to Florida. 
Some of the advantages include:

 » Expansion of research and innovation to achieve 
further improvements in technology

 » Reduced carbon emissions through customer 
energy-efficiency efforts and increased 
utilization of renewable-energy resources

 » Lower costs for customers who engage in the 
new energy-efficiency aspects of the initiative

Taking control of electricity use
Back at the warehouse, Bryan watched as 
employees and Mayor Diaz inspected some of the 
smart meters that would soon be installed in Miami-
Dade County. “Today, our customers find out once a 
month on their electric bills how much energy they 
are using,” he explained. “Now, with these smart 
meters, they not only can find out once a month, 
they can find out once a week. They can find out 
every day, or even every hour, how much energy 
they are using to really empower them to take 
control and manage their electricity.”

Continued from Page 1

FPL Group Chairman and CEO Lew Hay (second from right) and 
Nuclear Operations Unit Supervisor Bob Duarte (second from 
left) accept the INPO Excellence Award for Seabrook Station. 
Also pictured are American Electric Power Chairman, President 
and Chief Executive Officer Michael G. Morris (left) and Institute 
of Nuclear Power Operations President and Chief Executive 
Officer James O. Ellis Jr.

FPL External Affairs Regional Manager Manny Rodriguez 
(left) tells Miami Mayor Manny Diaz about FPL’s new smart 
meters as television journalists record the Nov. 10 launch 
of the Energy Smart Florida project. 

FPL Group named  
‘Power Company of the Year’
FPL Group was named Power Company of the Year on Dec. 3 at the Platts 2009 Global 
Energy Awards. The recognition honors FPL Group as the leading power company in 
the world for 2009. The award was presented at a ceremony in New York City attended 
by more than 500 energy executives from around the world. 

As he received the award, FPL Group Chairman and CEO Lew Hay told the audience, 
“On behalf of FPL Group’s 15,000 employees, I am extremely honored to accept this 
award. Working together, they’ve built the leading renewable energy provider in North 
America with nearly 7,500 megawatts of wind capacity and a growing solar business. 
They’ve built a leading utility that combines high reliability, a clean profile, and the 
lowest customer bills of all 54 utilities in the state of Florida. And they’ve built one 
of the lowest-emitting generation fleets in the nation, which will position FPL Group 
exceptionally well for the low-carbon world of the future. I want to express my deep 
appreciation to each and every one of FPL Group’s employees for making our success 
possible. This is their night.” 

Platts, the leading global provider of information on the energy industry, receives more 
than 200 nominations for its annual awards program. Nominations have come from 
more than 30 countries. FPL Group was selected as Power Company of the Year from 
among six finalists.

Read more under the News Releases tab on INFPL.
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NASA, FPL activate 
Kennedy Space 
Center solar facility
The electricity that powers NASA’s Kennedy Space Center 
in Cape Canaveral, Fla., is now being partly supplied by 
a solar array built by FPL. NASA and company executives 
on Nov. 19 formally commissioned the space agency’s 
inaugural solar power generation site. 

The system features fixed-tilt, ground-mounted solar 
panels that can generate one megawatt of solar power. 
It is the first element of a major renewable energy 
project currently under construction at the space center. 
A larger, 10-MW solar farm being built nearby on 
other space center property will supply power to FPL’s 
customers when completed in April 2010.

During the event, FPL Vice President and Chief 
Development Officer Eric Silagy and Kennedy Space 
Center Director Robert Cabana also announced plans to 
establish a permanent renewable-energy research and 
development center at Kennedy Space Center, along 
with an expansion of the 10-MW solar array to 100 MW. 
This expansion is contingent on regulatory support and 
the passage of renewable-energy legislation at the 
state level.   

“These solar projects are an important part of Florida’s 
clean-energy future, and we are proud to be at the 
forefront of powering the space program,” said Eric. 
“Like NASA, FPL is looking beyond the horizon. We are 
prepared and excited about the prospect of building 
more emissions-free solar power with the quality of life 
of our children and grandchildren in mind.”

FPL Vice President and Chief Development Officer Eric Silagy 
(right) and Kennedy Space Center Director Robert Cabana discuss 
recently installed solar photovoltaic panels at NASA’s Kennedy 
Space Center in Florida. The one-megawatt facility is the space 
agency’s first large-scale solar power generation facility.

Second unit of West County  
Energy Center starts  
commercial operation
FPL recently began commercial operation of its second of three units at West County 
Energy Center in western Palm Beach County, Fla. This new, state-of-the-art, natural 
gas-fired power plant is 30 percent more efficient than its conventional counterparts. 

WCEC is the cleanest power plant of its kind in Florida and one of the cleanest of its 
kind in the nation. In keeping with FPL’s commitment to environmental stewardship, 
each unit is equipped with the most advanced emissions-control equipment.  

With the commercialization of Unit 2, WCEC now generates 2,500 megawatts of clean 
energy, enough to serve approximately 500,000 homes and businesses.

“It has been an incredible team effort to deliver this clean, highly efficient, state-of-the-art 
power plant,” said Carmine Priore III, WCEC plant general manager. “We want to thank 
all team members and supporting organizations for their dedication and persistence.”

FPL’s investments in fuel efficiency have significantly decreased the amount of fuel  
that its plants use, saving customers close to $3 billion since 2003. The new West 
County Energy Center units reflect FPL’s commitment to providing significant cost 
savings for customers.

Unit 1 began operation in August, and Unit 3 is scheduled to come on line in 2011. 
Once all three units are operational, West County Energy Center will produce 
3,750 MW of power with a capacity to serve 750,000 homes and businesses. 

For more information on West County Energy Center, visit www.FPL.com/westcounty.

FPL’s West County Energy Center in western Palm Beach County, Fla., reflects the company’s commitment 
to providing significant cost savings for customers. Shown with one of the new power plant’s units are (from 
left): Rob Leonard, David Fawcett, Bing Rugh, Jeremy Kologe, Fay Rugh, Emmett Callow, Kelley Schoonover, 
Ray Brown, Meagan Broad, Fred Cunningham, Chris Grant, Chris Rechtin, Carmine Priore, Ken Lemasney, 
Tom Young, Danny Potter, Brian Mangan, Scott Kulwicki, Paul Skoskie, Willie Sans, Dennis Tippin, 
Manny Rivera, Tim Bryant, Lew Overby, Phil Maszak, Ed Jantz and Danny DeLosSantos.



Environmental Services team 
mentors college students
A team of FPL employees from 
Environmental Services shared career 
experiences recently with Florida 
Atlantic University Honors College 
students at their Jupiter, Fla., campus.

Environmental Services Vice President 
Randy LaBauve, Environmental 
Manager Rich Piper, Senior 
Environmental Specialist Jackie Lorne 
and Environmental Specialist Jodie 
Gless showed examples of the variety 
of work they do and the skills it has 
taken to reach this point in their 
careers. As Jodie and Jackie both hold 
graduate degrees from FAU, their 
experiences are especially helpful to 
those looking toward the future.

The FPL team shared photos and stories about sea turtle and crocodile monitoring, 
eagle nest relocation, climate change, and power plant permitting. The students said 
they enjoyed learning about the variety of experiences that come with a career in 
environmental services. All the Environmental Services professionals mentioned the 
importance of having good communications skills, engaging in networking and being 
involved in their communities. The students later had opportunities to talk with the FPL 
employees and ask specific questions.  

Education stations give students  
a head start on solar energy

Students at six Florida schools will soon 
have a hands-on tool to learn how solar 
power works. FPL Group Foundation 
paid for the installation of a photovoltaic 
solar array at Hinson Middle School in 
Volusia County and five other schools in 
FPL’s service territory.

“The next generation of Floridians will 
live in a world where renewable energy 
is a central part of the economy and 
way of life,” said FPL Vice President of 
External Affairs Pam Rauch. “The Next 
Generation Solar Education Stations we 
are building will give students a head 
start on understanding the critical role 
solar power will play in that future.”

FPL’s Next Generation Solar Education Stations are mounted on the ground to maximize 
their effectiveness as a teaching tool. Each solar station provides 5 kilowatts of solar 
electricity, saving the schools about $800 each year in electricity costs. 

The foundation also provided teacher training and curriculum materials to help create  
age-appropriate renewable-energy lessons for students. All materials will be available on  
FPL’s Web site. 

Learn more information and see online data monitoring at  
www.FPL.com/community/learning/solarstations.shtml. 
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Gexa Energy

Providing the  
retail connection 
Since it was acquired in 2005, Houston-based Gexa 
Energy has been enhancing the NextEra Energy 
Resources portfolio. The company also provides 
NextEra Energy Resources with its first connection 
to the retail energy business while establishing a 
separate reputation for excellence.

“We have expanded our brand presence and 
solidified credibility among residential and 
commercial customers alike,” said Gexa Energy 
President Mark Ianni.  

The company’s residential customer base is up an 
impressive 15 percent in the last six months, with 
a majority of customers signing up for six-, 12- and 
24-month contracts. 

Gexa Energy has also entered Ohio’s deregulated 
retail energy market through the Northeast Ohio 
Public Energy Council, a nonprofit group dedicated to 
bringing lower utility costs to families and businesses 
in northeast Ohio.

This is the first time Gexa Energy has served 
residential customers outside Texas. 

Commercial activity has increased as well, with 
the megawatt load more than doubling year to 
date through September, compared to the same 
time in 2008. Gexa Energy offers commercial 
service in Connecticut, Illinois, Maine, Maryland, 
Massachusetts, Ohio, Rhode Island, Texas and 
Washington, D.C. 

FPL Vice President of Environmental Services Randy LaBauve 
talks about environmental careers with Florida Atlantic 
University Honors College student Meridith Wailer at a recent 
career-planning session at the college.

 

Gexa Energy Customer Service Team Lead Aliya Canty 
responds to a question from one of the company’s residential 
customers. Aliya is one of many employees helping the 
NextEra Energy Resources company establish its reputation 
for excellence.

David C. Hinson Middle School sixth-grade students 
make shadows over solar panels as part of a science 
experiment at the Daytona Beach, Fla., school’s new 
FPL Solar Education Station.



Partners in Performance 

Complete online  
end-of-year appraisals  
in five steps
During the year-end review, you and your manager will review your progress against your 
performance and development goals and complete an online appraisal.  

To complete the online appraisal, go to My HR Direct, My Performance, and follow 
these five steps. Access more information under My Performance Help on the left side of 
the screen, or download a detailed job aid at INFPL/university.

1. Review your existing plans/appraisal
Open your appraisal document, and review your Interim Review and comments entered 
last July. Next, review your Objectives, Competencies and Development Plans, and make 
any changes.

2. Enter summary comments and ratings for your objectives
Click on the Objectives tab, and enter your proposed comments and ratings for each 
objective. Change your comments as many times as you wish before submitting to your 
supervisor.

3. Enter summary comments and ratings for your development plan
Click on the Development Plan tab, and enter your proposed comments and ratings for 
each development plan. Change your proposed comments as many times as you wish 
before releasing to your supervisor. 

4. Enter year-end review appraisal comments and overall performance rating
Click on the Start Year-End Review tab, and enter your proposed comments  
in each section.

Select an Overall Performance Rating from the drop-down menu. When ready, click the 
Release to Supervisor button. Your manager will complete the Year-End Review or release 
it back to you for additional changes.

5. Complete year-end review discussion by 5 p.m. on Jan. 29, 2010
You will be able to view your manager’s comments online after the discussion.

Tips for using the online system:

»» Save»frequently,»using»the»Save»button. If you use the red “X” at the top right of 
your screen, you will lose your information.  

»» Use»spell-check»for»accuracy. Access ieSpell from the Tools menu bar at the top of 
the screen for each text box that needs to be checked for spelling. 

»» Disable»pop-up»blockers. Helpful pop-up messages indicate when information is 
missing – but only if third-party (e.g., Google, Yahoo) pop-up blockers are disabled. 
If you click a button and nothing happens or the document closes, it means that a 
pop-up blocker must be disabled.

If you have questions, contact Employee Services at 800-610-8999, option 6, or send an 
e-mail to»ASK_HR@FPL.com.

Partners in Performance 

Take time to do 
end-of-year 
reviews right
Performance appraisals are an important part of 
planning and budgeting for the new year. One 
component is the discussion with your leader 
about your 2009 performance and what the 
company needs from you to achieve its objectives 
in 2010.

With a little pre-work, you can be prepared for this 
important conversation with your manager. Here’s 
what you can do now:

 » Review your goals and notes from 
coaching or feedback sessions

 » Assess your 2009 accomplishments 
and competencies 

 » Collect facts and evidence to support 
your conclusions 

 » Document changes in your role, the 
department or organization that might 
have impacted your performance 

 » Think about feedback to give 
your manager 

The year-end review conversation should also 
include a discussion about your career. Here are 
some ways to prepare:

 » Identify development opportunities to
help you add the most value and achieve  
your professional goals 

 » Conduct a self-assessment through 
Career Discovery Resources, at My HR 
Direct, Career and Development

 » Update your online talent profiles, and
be open to the possibility of lateral  
movement within the company

Get the most from your year-end review – set 
aside some time to do it right. Year-end reviews 
must be completed by Jan. 29, 2010.

To begin completing your online appraisal, go to My HR Direct,  
My Performance. Have questions about Partners in Performance or 
the online system? Contact Employee Services at 800-610-8999, 
option 6, or send an e-mail to ASK_HR@FPL.com.
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Onboarding new employees
First impressions matter; they are lasting, 
and they set the stage for relationships. 
FPL Group wants to start each new 
relationship by ensuring that new 
employees feel welcomed, valued and 
engaged from the start. 

As part of ongoing employee engagement 
initiatives, FPL Group introduced Get 
Energized with FPL Group, a formalized 
orientation program for new employees.

The Web-based program guides new 
employees through seven informational 
“tours” to help them become familiar 
with the company in a standardized way. 

“New employees want to feel like they’re making a valuable contribution to their new 
team,” said Melissa Miller, director of benefits and onboarding steering committee 
member. “If we can help them get there more quickly, everyone benefits.”

Employees receive e-mail invitations containing a link to each tour. A preboarding 
tour gets new-hire forms out of the way so employees can spend their first day meeting 
co-workers and learning their way around. The tour also features a video welcome by 
FPL Group Chairman and CEO Lew Hay and President and COO Jim Robo, and 
an overview of the corporate structure with executive photos. Six additional tours will 
introduce employees to company benefits, programs and services.

A manager’s module prompts leaders to complete tasks, such as ordering supplies and 
services. They also can check a new hire’s progress through the tours, ensuring that 
FPL Group is making a good first impression. Managers can visit HR»Direct»Manager 
for more information.
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Health Champion 

‘You have  
everything 
to gain’
Leading a healthy lifestyle often means overcoming 
behaviors that negatively affect health and well-
being. For Anita Bailey, executive assistant for 
Nuclear Fleet, tobacco use was a major barrier to 
an otherwise healthy lifestyle. Despite her 30-
year smoking habit, Anita exercises regularly and 
maintains a good diet. “I didn’t want to develop 
health issues because I smoked,” said Anita.

She enrolled in a six-week tobacco-cessation 
program offered at the Juno Beach, Fla., office. Anita 
liked the program’s convenience. “I could take an 
hour during work, once a week, to better my health – 
there was no reason not to try it,” she said.

The support that the program provided was vital to 
Anita’s success. “Everyone supported each other,” 
said Anita, “from sharing advice and struggles, to 
exchanging phone calls and e-mails.” 

Today, Anita is a non-user of tobacco and feels 
healthier. “My workouts have improved,” she said. 
“My skin looks better and I feel better overall.” 
Because Anita has been tobacco-free for more 
than six months, she can mark herself as such 
during open enrollment this year and save on her 
health-insurance premiums for 2010. She also 
took advantage of the FPL-WELL $75 rebate for 
those who complete a company-approved tobacco-
cessation program.

What is her advice to others ready to quit? “Just do 
it,” she said. “You have everything to gain.”

For information on tobacco-cessation programs, call 
EAP at 561-691-7700.

Spotlight on Health 

CIGNA to provide new health 
services for 2010
Starting in January 2010, the name you know for providing health care benefits will 
also become the administrator for mental health benefits. CIGNA HealthCare will 
administer FPL Group’s Employee Assistance Program (EAP), mental health and 
substance-abuse treatment coverage, short-term and long-term disability, and Family 
Medical Leave Act benefits. For more information, call CIGNA at 800-395-8712, 
24 hours a day, seven days a week, or visit its Web site at www.myCIGNA.com.   

In addition to the change in administration, 2010 benefits for mental health and 
substance abuse are changing to comply with new federal laws. Starting in January, 
coverage for treatment of mental health and substance abuse will be essentially the same 
as coverage for physical illnesses and injuries under our health plan. Prior limitations 
specific to mental-health services will no longer apply, but you will need to meet 
your health-plan deductible before you start to receive benefits for mental health and 
substance abuse. In addition, expenses for mental-health or substance-abuse treatment 
will apply to your out-of-pocket and lifetime plan maximums.

Pre-certification is necessary for the maximum benefit, and participants must contact 
CIGNA to initiate the treatment process. From there, your Personal Health Team 
will coordinate a treatment plan that puts you in contact with a qualified local 
provider. Additional information will be sent to employees and family members from 
OptumHealth Behavioral Solutions and CIGNA if transitional care is needed.    

Even if you waive medical coverage, you and your family may use your EAP benefit for 
free, confidential initial counseling sessions. Call 800-395-8712 for more information 
about your EAP program. 

Anita Bailey, Nuclear Fleet executive administrative assistant, 
feels great after successfully completing a tobacco-
cessation program offered by FPL Group. About quitting 
smoking, she says, “My skin looks better and my workouts 
are more intense.”

Business Systems Analyst Lisa Rutkowski, one of 
the team to implement the new Get Energized with 
FPL Group orientation program, does a final check of 
the Web site shortly before its debut this month. The 
program standardizes the onboarding experience for 
new employees.



‘It’s All About 
Respect’ inclusion 
course offered

FPL Group University and 
the Human Resources 
EEO/Diversity and 
Inclusion group have 
teamed to create a new 
core course called “It’s 
All About Respect.” The 
online course was created 
in-house by an FPL Group 
University course 
designer and customized 
specifically to FPL Group 
policies. Employees and 
managers of FPL Group 
companies can take the 
course at no cost. 

“It’s All About Respect” 
covers various topics, such 

as learning the elements of a respectful workplace, 
understanding company policy, responding to 
harassing or discriminatory behavior, and recognizing 
common problem behaviors. 

Arlene Shackelford, manager of EEO/Diversity, 
believes this course will help employees understand 
how to create a respectful and inclusive workplace. 
“Employees of FPL Group companies want a diverse 
and respectful workplace where everyone feels 
respected, regardless of race, gender or background,” 
said Arlene. “This course is a step in that direction.”

This new offering replaces the core course “Civil 
Treatment for Employees and Civil Treatment for 
Managers.” Visit the FPL Group University Web site 
INFPL/university to sign up for the employee or 
manager version of “It’s All About Respect.”

For a complete list of core courses, go to INFPL/university and 
click on the Core Training link.
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Recognizing ZEROToday!
“Recognizing ZERO Today!” is FPL Group’s rewards program highlighting injury-free 
locations and employees. Below are the locations that reached a “Recognizing ZERO 
Today!” milestone during October. 

One-year and two-year awards are based solely on time, regardless of the number of 
employees at the location. Silver-level, gold-level and platinum-level awards are based on 
the number of employees at the location, compared to the number of months or years 
of injury-free work. For example, a location with more than 150 employees would be 
awarded a gold-level award for one year of injury-free work, while a smaller location with 
between 51 and 150 employees would work three years to achieve the same award.

For more information about the “Recognizing ZERO Today!” program, contact Corporate 
Safety at Corporate_Safety@FPL.com.

One Year of Injury-Free Performance

Customer Service

Broward Field Collections

Distribution

St. Augustine Service Center

Power Generation – Florida

Putnam Power Plant

Power Generation – Wind

Wolf Ridge

Transmission & Substation

Ortiz Substation
Perrine Substation

Two Years of Injury-Free Performance

Customer Service

Dade Meter Services
Northeast Meter Services

Distribution

Fleet – Ormond Beach

Inventory Services

Broward Inventory Services

Power Generation – Wind

Mojave
Red Canyon

Transmission & Substation

Broward Substation
Protection and Control North Area
South Area Transmission

Silver-Level Award

Integrated Supply Chain

Gulf Coast Inventory Services – 6 years

Power Generation

Central Maintenance, South Region – 2 years 
Sanford Power Plant – 1 year
Turkey Point Fossil Plant – 1 year

Power Generation – Wind

Callahan Divide – 4 years
Waymart – 3 years

Transmission & Substation

Sanford Substation – 5 years

Gold-Level Award

Integrated Supply Chain

South Dade Inventory Services – 9 years

Power Generation – Thermal & Hydro

SEGS Harper Lake – 6 years

Power Generation – Wind

Mountaineer – 6 years
South Dakota – 6 years

Transmission & Substation

Palm Beach West Substation – 13 years

Platinum-Level Award

Transmission & Substation

Protection and Control West Area – 18 years

Arlene Shackelford, 
manager of EEO/Diversity, 
believes the new core 
course, “It’s All About 
Respect,” will help 
employees understand how 
to create a respectful and 
inclusive workplace.

Low-income families receive 
Home Energy Makeovers 
In partnership with the city of Bunnell, Fla., FPL this fall treated 50 local families  
to free Home Energy Makeovers. Many of the homeowners were senior citizens living 
on fixed incomes. Volunteers upgraded households with weather stripping, lifetime  
air-conditioning filters and compact fluorescent lights to improve their energy 
efficiency. The upgrades help the environment and, combined, have the potential  
to save customers as much as 25 percent on their utility bills each year by reducing 
energy consumption. 

FPL External Affairs Manager Larry Volenec installs a new 
air-conditioning filter during the company’s fall Home Energy 
Makeover in Bunnell, Fla.



National chains recognize FPL  
for energy-efficiency program
The nation’s leading businesses have selected FPL as one of six nationwide winners in the 
Edison Electric Institute’s (EEI) 2009 National Key Accounts Customer Service Awards 
program for outstanding service.

The businesses – which include national chain and multi-site brands such as Walgreens, 
Target, Staples, McDonald’s, HealthSouth and Wal-Mart – honored FPL for its energy-
efficiency program, the most successful of its kind in the United States. FPL National 
Account Manager Ralph Calleja also was recognized for outstanding service.

“The chains put a premium on utilities that tailored programs and services to meet their 
needs,” said Thomas R. Kuhn, president of EEI, “and on companies and individuals that 
provided them with information they needed in a simple, fast and accurate way.”

“Achieving this national recognition is an outstanding accomplishment that recognizes our 
commitment to both excellent customer service and energy efficiency,” said Marlene Santos, 
vice president of FPL Customer Service. “I am very proud of everyone who was involved.”

Relationships 
make the 
difference   
When NextEra Energy Resources builds a wind farm, 
the job is more involved than putting up wind turbines 
– it’s also about people and being a good neighbor to 
landowners and community officials.

The Southern Region for NextEra Energy Resources 
recently held, for the fourth year, dinners for wind-
facility landowners. “We maintain good working 
relationships with community members by keeping 
lines of communication open,” said Matt Schafer, 
vice president for Business Management’s Southern 
Region. “What separates NextEra Energy Resources 
from other energy companies is our dedication to 
landowners in areas where we have a presence.” 

The relationship with landowners begins with a call 
or visit from a land-services agent, who introduces 
the company and the idea of a wind project. The 
company leases land where its turbines are situated, 
entering into lease partnerships with landowners who 
participate in a project.  

Landowners, such as individuals, families, businesses 
or government agencies, receive easement payments 
for each wind turbine on their land. NextEra Energy 
Resources has thousands of landowner agreements 
in effect. As the business grows, the number of lease 
agreements is expected to increase.

“Without a strong commitment from our landowners, 
we would not be leading the country in wind energy,” 
said Matt. “Strengthening our relationships with 
landowners is essential to the future success of our 
renewable-energy business.”  
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FPL receives the EEI 2009 National Key Accounts Customer Service Award for outstanding service. Senior 
Customer Consultant Ralph Calleja (second from left) also received an individual award for outstanding national 
accounts manager. Pictured with Ralph are (from left) Wayne Besley, director of field operations; Tracie Bagans, 
corporate manager, national and small- and medium-business customers; and David Ozment, Wal-Mart’s 
director of energy. 

Wind turbines at Horse Hollow Wind Energy Center can 
generate 735.5 megawatts of power. “Strengthening 
our relationships with landowners is essential to the 
future success of our renewable-energy business,” says 
Matt Schafer, vice president of NextEra Energy Resources 
Business Management’s Southern Region.

EPA congratulates FPL Group
The U.S. Environmental Protection Agency has applauded FPL Group and 19 other 
companies in an advertisement published in the Nov. 16 issue of Forbes magazine. In the 
ad, the EPA congratulated FPL Group and the other Climate Leaders for having met 
aggressive goals to reduce their carbon footprint. 

The company exceeded its goal of reducing carbon-dioxide emissions by 18 percent by 
2008, compared with its 2001 baseline year. The final result was a 21-percent reduction.

Other companies mentioned in the ad include IBM Corporation, Pfizer Inc. and 
SC Johnson.

Climate Leaders is an EPA industry-government partnership that works with companies 
to develop comprehensive climate-change strategies. Partner companies commit to 
reducing their impact on the global environment by completing a corporatewide 
inventory of their greenhouse-gas emissions based on a quality-management system, 
aggressive reduction goals, and annual reporting of their progress to the EPA. Through 
program participation, companies create a credible record of their accomplishments and 
receive EPA recognition as corporate environmental leaders.

FPL Group announced in February 2002 its participation as a charter partner in the 
EPA’s voluntary Climate Leaders program aimed at reducing greenhouse-gas emissions.



Preparing for  
cold weather 
As winter approaches, NextEra Energy  
Resources employees make numerous cold-
weather preparations to help ensure a dependable 
energy supply.

“We have five large fuel-storage tanks, each with a 
capacity of 196,000 barrels of oil,” said Mark Grover, 
production manager at the Maine Wyman and Cape 
oil-fired stations. “We inject steam through coils in the 
bottom of the tanks to keep the oil from solidifying.”

The most important winter preparations focus 
on critical piping and instrumentation. “We 
check electrical wiring, called heat trace, that 
encircles hundreds of pipes,” said Jim White, 
general manager at the Rhode Island RISEC and 
Massachusetts Bellingham natural-gas plants, 
where temperatures dipped to 2 degrees above 
zero for several days last winter. 

A winter challenge at hydroelectric plants in Maine 
is being able to open dam gates to release water 
from storage reservoirs. “We check and turn on gate 
heaters,” said Jerry Doughty, senior plant leader at 
Kennebec Hydro, “and inspect and install ‘bubblers’ 
and ‘ice eaters’ that help prevent ice pressure or 
freezing water near a dam structure or gate.” 

At some wind-energy facilities, winter snow drifts 
can be as high as 10 feet. “We check equipment 
heaters and snow-removal equipment to ensure 
access around the sites,” said Mike Barrios, wind 
general manager for the central region.

NextEra Energy Resources nuclear plants follow 
a 33-page fleet procedure. According to Paul 
Giroir, operations support manager at Duane 
Arnold Energy Center in Iowa, employees perform 
hundreds of inspections and certify in writing to the 
regional vice presidents that each plant is ready for 
winter operation.

Each facility also provides employees with safe 
travel paths in and around the plants. Anticipating, 
and reacting to, snow and ice are integral parts of 
cold-weather preparations.
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A snow-plow operator clears a road in March near Ashtabula 
Wind Energy Center in North Dakota. Winter snow drifts can be 
as high as 10 feet.

FPL Group Connection
FPL Customer Service»–»For a record sixth consecutive time, FPL is being recognized 
nationally for exceptional customer service as recipient of the prestigious ServiceOne 
Award. FPL’s Care Center also received the ServiceOne Balanced Scorecard Achievement 
Award for the second consecutive year in recognition of its outstanding performance 
within a specific area of customer service. The awards are presented annually by the 
worldwide consulting firm PA Consulting Group. “It is an honor to be selected as a 
ServiceOne Award recipient for the sixth consecutive year, and for the Care Center to 
be recognized for the second year in a row,” said Vice President of Customer Service 
Marlene Santos. “It’s even more special to receive this recognition as we work together to 
serve our customers’ needs during this difficult economic environment.”

FPL Customer Service»–»Director of Customer Service 
Support Services Willie Ho helped play a key leadership role 
in the launch of United Way’s local Center for Financial 
Stability in Miami-Dade County, a facility designed to help 
working individuals and families achieve economic success. 
The center is one of two pilot locations in the United States 
selected by United Way of America. It offers a full range 
of services and benefits, from financial coaching to free tax 
preparation to employment assistance. “It’s very rewarding to 
be involved in an effort that really helps people better navigate 
through these difficult economic times,” said Willie. The facility, 
which opened Oct. 1, is housed and operated by Miami-Dade 
County-based South Florida Urban Ministries, which has been 
helping families move to prosperity since 1973.

FPL Group – Jeff Bartel, FPL Group vice president of Corporate Compliance, has been 
honored with the Humanitarian of the Year Award by the March of Dimes Florida 

Chapter. This leading nonprofit organization each year 
recognizes outstanding leaders – who are unaffiliated and 
not involved with the March of Dimes organization – for 
inspiring and impacting others in the state through their 
genuine commitments elsewhere. Jeff was honored for his 
sustained contributions and record of service on a statewide 
basis in business, education, health and human services, 
and arts organizations; his recognized role as a statesman in 
Florida; demonstrated social and ethical responsibility in 
business; and his outstanding track record and high impact 
in his professional and community lives. “I am truly honored 
and humbled by this recognition,” he said, “and so very proud 
to work for a company as deeply committed to outstanding 
customer service and corporate social responsibility as FPL.”

Mountaineer – Wind technicians Nelson Booth and Dennis Wymer recently supported 
their community at the Tucker County High School Career Day in West Virginia. The wind 
technicians at Mountaineer Wind Energy Center in Thomas, W. Va., staffed a booth where 
Nelson said they were overwhelmed by students’ enthusiasm. “There were crowds of students 
at our booth asking questions about job growth in the industry and training,” he said. “They 
were very interested.” NextEra Energy Resources has supported the event since it began 
six years ago to encourage students to meet local businesses to learn about careers and the 
training that industries require. 

Turkey Point – A dozen FPL Turkey Point Nuclear Power Plant employees and guests gathered 
this fall to clean up litter at Biscayne National Park, adjacent to the Florida City, Fla., facility. 
Turkey Point’s Next Generation in Nuclear chapter organized the company-sponsored 
event, which was welcomed by park rangers, to retrieve trash and debris along the lengthy 
mangrove shore. Birds and other animals can become trapped in discarded fishing lines and 
hooks, while endangered sea turtles can mistake plastic bags for jellyfish, a staple of their diet. 
The bags can block their digestive systems and cause starvation. “Part of the mission of our 
Nuclear Fleet is to care for our communities and the environment,” said Bryan Fulker, NGN 
chapter president. “The cleanup was a great success, and we accomplished a great deal.” In the 
end, the group collected so much trash that it overflowed the park’s large dumpster.

FPL Customer Service Director 
of Support Services Willie Ho

FPL Group Vice President  
of Corporate Compliance  
Jeff Bartel
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Service Anniversaries 

Remembrances 

Congratulations to the following employees of FPL Group companies for their years of dedicated service:

45 YEARS 

J. H. Baker, Sanford Service Center

D. C. Master, Lake Park Service Center

40 YEARS 

M. J. Childs, Gladiolus Service Center

Rosa A. Compain, General Office

Jerry L. Ellis, Whitfield Service Center

H. D. Gilmore, Sarasota Dispatch

M. H. Henry, Broward Service Center

Dwight J. Pensiero, Wyman Plant

Susan H. Reed, General Office

Lynn M. Shatas, Central Broward Office

G. H. Shealey, Merritt Island Service Center

Mike A. Turner, Juno Beach Office

G. S. Tumblin, Port Orange Service Center

G. L. Wickson, Equipment Repair Center

35 YEARS 

Michael T. Cairns, Jupiter West

Emilio J. Farina, Juno Beach Office

F. R. Flowers, West Dade Service Center

Dean R. Hall, St. Lucie Nuclear Plant

E. R. Knuckles, Juno Beach Office

A. C. Manning, St. Lucie Nuclear Plant

G. B. Mass, Area Office–West

Peggy P. Owens, Sanford Service Center

Rodolfo Urquiza, Turkey Point Nuclear Plant

Roy L. Winfrey, Fort Myers Service Center

30 YEARS 

Leroy D. Allen Sr., Broward Service Center

Jennifer C. Anderson, St. Lucie Nuclear Plant

W. J. Babecki III, General Office

P. M. Benson, Central Broward Service Center

Charles E. Blake, Boynton Beach Service Center

J. L. Brawner Jr., Juno Beach Office

Donald L. Brookins, Turkey Point Nuclear Plant

J. F. Clemons, Sarasota Dispatch

Donald R. Cobb Jr., St. Augustine Service Center

G. W. Edwards, St. Lucie Nuclear Plant

J. L. Ensenat, Miami-Central Service Center

L. J. Fortuna, General Office

Stephen P. Fournier, Seabrook Station

Nancy S. Francis, Juno Beach Office

J. N. Gibbs III, Juno Beach Office

R. D. Hawn, Lake City Office

R. J. Hayes, Martin Plant Maintenance

Sally H. Hemmerle, Central Broward Office

C. L. Henderson, Walton Service Center

R. H. Hix, Juno Beach Office

K. E. Holder, West Palm Beach Service Center

D. W. Houck, Physical Distribution Center

Gregory D. Keller, Manatee Plant

J. S. Kemp, Turkey Point Nuclear Plant

P. F. Kissel, Ringling Service Center

J. M. Klauck, St. Lucie Nuclear Plant

Michael Kreitman, Central Broward Office

Gerard J. Lawrence, Point Beach Nuclear Plant

Robert L. Leyva, General Office

Antonio Lorenzo, General Office

Brenda B. McDaniel, St. Lucie Nuclear Plant

David C. Meichsner, Martin Plant

Jody R. Meyers, Physical Distribution Center

P. S. Monteleone, Duval Service Center

William B. Neff, St. Lucie Nuclear Plant

B. J. Newson Jr., Sebastian Office

Manuel Perez, Equipment Repair Center

B. R. Peterson, Juno Beach Office

Roger P. Pinsince, Seabrook Station

Benjamin Pratt, Industrial Service Center

R. M. Pye, Martin Plant

Elene H. Roop, Cape Canaveral Plant

S. R. Sim, General Office

DeWayne A. Smith, Boynton Beach 
Service Center

Michael R. Smith, Midway Service Center

Quinn H. Stumpf Jr., Broward Service Center

W. L. Thomas, Customer Service–East

F. L. Thompson, Fort Myers Plant

Mark A. Thomson, Area Office–West

J. C. Underwood, Venice Service Center

M. D. Williford, St. Lucie Nuclear Plant

R. R. Wilson Jr., Turkey Point Nuclear Plant

William I. Winesett, Punta Gorda Office

Philip Woodham, Customer Service–North

Alfred Woyterski Sr., Martin Plant

25 YEARS 
J. W. Adderly, St. Lucie Nuclear Plant

J. L. Ambrose, Daytona Beach Meter 
Service Center

Margaret O. Arnold, Palatka Service Center

C. E. Ashley, Juno Beach Office

B. P. Aylesworth, Jupiter West

Jewell L. Baker, Turkey Point Nuclear Plant

Paul M. Banaszak, Turkey Point Nuclear Plant

D. A. Beauregard, Turkey Point Nuclear Plant

Harold T. Bigelow, Hydro Headquarters North

K. R. Boller, St. Lucie Nuclear Plant

Kathi M. Butler, St. Lucie Nuclear Plant

Luis Cabrera, Miami Dispatch & Planning

Guibson Campozano, Miami Dispatch & 
Planning

Frank A. China, Miami Dispatch & Planning

Joseph L. Cieslinski, Martin Plant

Patricia A. Conkle, Stuart Office

Carol J. Crum, Customer Service–East

Gilbert Curry, Stuart Service Center

Dean A. Curtland, Duane Arnold Energy Center

Michael A. Downs, Turkey Point Nuclear Plant

Jorge Esquivel, Industrial Service Center

John E. Fairbanks, Seabrook Station

Fernando Fernandez, Pompano Beach 
Service Center

Ramiro G. Garcia, Juno Beach Office

Suzanne A. Gaver, Punta Gorda Service Center

J. T. Gentles, Midway Service Center

M. J. Gilman, St. Lucie Nuclear Plant

J. L. Glass, Walton Service Center

Gerard Gray, Lejeune/Flagler Office

Susan B. Halker, Juno Beach Office

R. J. Harrison, Nassau/Callahan Office

T. J. Haynick, Gulfstream Service Center

D. R. Heiser, Area Office–West

Jerald E. Hogan, Duane Arnold Energy Center

Mary P. Humphrey, Duane Arnold Energy Center

E. L. Jamerson, Turkey Point Nuclear Plant

Iwanda S. Jenkins, General Office

Todd A. Jones, Ormond Service Center

Steven W. Kessinger, Seabrook Station

M. A. Kruczek, Bonita Springs Service Center

C. J. Lamb, Gulfstream Service Center

T. C. Liberatore, Turkey Point Nuclear Plant

Paul J. Lightbody, Point Beach Nuclear Plant

Daniel Lizano, General Office

J. C. Long, Flagler Service Center

S. M. Lowery, St. Lucie Nuclear Plant

Susan A. Macon, Juno Beach Office

Hector J. Maestri, General Office

D. A. Maley, St. Lucie Nuclear Plant

D. L. Marifjeren, Manasota Service Center

G. I. Morris, Equipment Repair Center

M. T. Mosel, St. Lucie Nuclear Plant

J. C. Mudd, Pompano Beach Service Center

David A. Mulder, Duane Arnold Energy Center

J. C. Nealy, Juno Beach Office

Kelly J. Nelson, Customer Service–North

R. W. Newton, West Dade Service Center

Robert D. Pitts, St. Lucie Nuclear Plant

Trena S. Planas, General Office

Andrea M. Pope, General Office

M. E. Purcell, St. Lucie Nuclear Plant

J. A. Quesada, West Palm Beach Service Center

R. D. Ratcliff, Miami-Central Service Center

A. E. Rodriguez, Industrial Service Center

Gladys A. Ruano, General Office

Wigberto Santiago, Turkey Point Nuclear Plant

R. H. Smith, Northeast Service Center

Francisco Soto, General Office

J. J. Sotolongo, Turkey Point Nuclear Plant

Kevin J. Sprague, Whitfield Service Center

R. J. Thomas, St. Lucie Nuclear Plant

J. T. Voorhees, St. Lucie Nuclear Plant

N. R. Webster, Miami–36th Street Office

J. L. Wilson, Fort Myers Service Center

A. T. Zielonka, Turkey Point Nuclear Plant

FPL Group offers condolences to the families and friends of the following employees: 

T. V. Anderson, 77, retired 1989, Project Construction Supervisor, Juno Beach, Fla.

E. Bainbridge, 65, retired 2004, Meter Electrician, Arcadia, Fla. 

Kirby R. Bass, 86, retired 1979, District Supervisor, St. Augustine, Fla.

M. Q. Bell, 82, retired 1989, Meterman, West Palm Beach, Fla.

Walter Bowe, 81, retired 1983, Transmission & Distribution Supervisor, Miami

C. F. Brockway, 83, retired 1989, Service Center Superintendent, Miami 

E. E. Chance Jr., 68, retired 1997, Maintenance Foreman, Sanford, Fla.

L. E. Cooke Jr., 90, retired 1982, Assistant Manager Power Resources, Miami

Chester Haybert, 93, retired 1981, Construction Foreman, Miami

Robert Haynes, 57, retired 2008, Section Supervisor, Florida City, Fla.

Martin H. Jones, 67, retired 1996, Senior Customer Service Representative, Sarasota, Fla.

John F. King, 83, retired 1989, Mechanic, Fort Myers, Fla.

K. G. King Sr., 87, retired 1990, Meter Foreman, Fort Lauderdale, Fla.

Terence P. Loftus, 77, retired 1993, Systems Supervisor, Miami

Rae Lujack, 94, retired 1981, Customer Accounting Clerk, Bradenton, Fla. 

Caleb Marks, 76, retired 1993, Working Foreman, Fort Pierce, Fla.

John R. Massey, 86, retired 1989, Manager System Substation Operations, Miami

T. C. McGill, 83, retired 1989, Chief Electrician, Miami

Edward E. Owens, 70, retired 1993, Plant Supervisor, Sanford, Fla.

Charles Pitts, 71, retired 1993, Boiler Attendant, Cape Canaveral, Fla.

James Roberts, 62, retired 2003, Senior Lineman, Cocoa, Fla. 

J. W. Schill, 86, retired 1988, System Protection Specialist, West Palm Beach, Fla.

Alexander Slutsky, 63, retired 2006, Technology Consultant, Juno Beach, Fla.

L. A. J. Strickland, 81, retired 1987, Troubleman, Bradenton, Fla.

B. E. Teaver, 84, retired 1990, Construction Service Supervisor, Cocoa, Fla.

Richard B. Van Deusen, 78, retired 1989, Senior Current Division Specialist, Fort Lauderdale, Fla.

William L. Velzy, 69, retired 1995, Technology Consultant, Miami
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2010 FPL Group calendar
In addition to the holidays listed directly on the calendar, which are universal to all employees at all locations, employees 
also receive company-specific holidays listed in the right column.

FPL Nonbargaining, FPL 
FiberNet, NextEra Energy 
Resources, NextEra Energy 
Project Mgmt., FPL Energy  
Services, NextEra Energy 
Power Marketing, FPL Group, 
FPL Group Resources, 
WindLogics, GEXA Energy,  
and FPL Investments
• Jan. 18  • Nov. 26   
•  Dec. 23

NextEra Energy Maine 
• Feb. 15 • Nov. 11  
• Nov. 26

NextEra Energy OSI,  
New Mexico Operating 
Services, and Blythe 
• Jan. 18

Duane Arnold Energy  
Center, including Local 
204, SPFPA 214, and 
nonbargaining
• Nov. 26 • Dec. 23 

FPL bargaining 
• Jan. 18  •  Nov. 11  
•  Nov. 26  • Dec. 23

Seabrook Station
•  Feb. 15 • Oct. 11  
• Nov. 11 • Nov. 26

Point Beach Nuclear Plant 
nonbargaining, IBEW 2150 PU, 
TRN, PSQ, RPC
• Nov. 26  • Dec. 23

Point Beach IBEW 2150
• April 2 • Nov. 26 
• Dec. 23   

FPL Group Holiday Payday Time Entry Deadline
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