
INVESTOR CORNER
Welcome!
Welcome back to Investor News, your 
quarterly shareholder newsletter. As 
you may have noticed, we revamped 
our Investor Relations website so the 
information you want is easier to find 
than ever before. The home page 
allows you to access all of our recent 
updates – news releases, earnings 
releases, key shareholder services, and 
our Annual Report – with just one click. 
As always, we are excited to share 
with you everything NextEra Energy is 
accomplishing both as an industry leader 
and good neighbor. 

Please visit the updated website at  
www.NextEraEnergy.com/investors. 

Certificate Holders
Certificate holders should consider 
depositing their certificates into their 
account at Computershare to avoid the 
cost of replacement due to loss, theft 
or destruction. Certificates, along with 
a letter of instruction to deposit the 
certificate into DRS book entry, should 
be sent to NextEra Energy, Inc., c/o 
Computershare, 250 Royall St, Canton, 
MA 02021. Computershare will send you 
a confirmation of the deposit.

Direct Deposits
We encourage shareholders who receive a 
dividend check to enroll in direct deposit.

Your dividend payment is deposited into 
your bank account with funds available 
for use on the payable date. Visit  
www.computershare.com/nee to enroll 
online, or call 1-888-218-4392 for an 
authorization form. 
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Hay Addresses State’s Leaders  
at Future of Florida Forum
NextEra Energy Chairman and CEO Lew Hay, speaking at the recent Future 
of Florida Forum, called for state leaders to “engage in an honest and focused 
discussion on where we want to get our energy.” 

The event, held at Walt Disney World’s Contemporary Resort in Orlando, was 
sponsored by the Florida Chamber Foundation and attended by Florida Governor 
Rick Scott and U.S. Senator Marco Rubio, among others.

“Electricity is the lifeblood of business and Florida’s economy,” Hay said to a crowd 
of about 300 political and business leaders. “It plays an indispensable role in 
enabling us to live as we’ve become accustomed to living.”

Hay expressed NextEra Energy’s commitment to helping spur economic growth 
in the state and called for a rational energy policy at the national and state levels. 
Over the past five years, the company has invested $11 billion in Florida, with 
plans to invest an additional $5.8 billion in capital projects through 2014, he said. 
The company is also Florida’s largest taxpayer. 

Hay called for four actions that would help strengthen Florida’s business climate 
and competitiveness, while “creating an environment in which we all can succeed 
and thrive”: A stable and constructive regulatory environment; protections to 
ensure access to an abundant natural-gas supply, such as constructing a third 
pipeline in Florida; legislative action to enable further investments in renewable 
energy, particularly solar power; and continued investments in nuclear power. 

Earlier, Governor Scott commended Florida Power & Light (FPL) for its new 
economic development rates, which will help Florida businesses expand and 
attract new businesses to the state.

NextEra Energy Chairman and CEO Lew Hay called for a sound energy policy before a group of political 
and business leaders at the Future of Florida Forum.

This newsletter contains forward-looking statements that 
are subject to various risks and uncertainties. Discussion of 
factors that could cause actual results to differ materially from 
management’s projections, forecasts and estimates are detailed in 
the company’s most recent Securities and Exchange Commission 
filings on Forms 10-Q and 10-K.
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NextEra Energy Resources’ Solar Project 
Pipeline Has a Bright Future 
NextEra Energy Resources announced 
the addition of two new solar photovoltaic 
(PV) projects to its development pipeline, 
strengthening its position as the country’s 
largest provider of zero-emission utility-
scale solar energy. Both projects are 
located in California’s Mojave Desert near 
the company’s Genesis facility, which is 
also under construction. 

The company purchased a 50 percent 
stake in the 550-megawatt (MW) Desert 
Sunlight project. Construction at the 
site began in September, and the facility 
is expected to reach full operation in 
2015. Long-term power-purchase 
agreements with Southern California 
Edison and Pacific Gas & Electric for all 
of Desert Sunlight’s output have already 
been approved by the California Public 
Utilities Commission. 

Also under development is the McCoy 
project, a 250-MW facility that is expected 
to reach full commercial operations in 
2016. McCoy has a long-term contract 
with Southern California Edison that 

is currently pending approval by the 
California Public Utilities Commission. 

McCoy and Desert Sunlight join NextEra 
Energy Resources’ growing solar 
portfolio alongside the 250-MW Genesis 
and two 50-MW Spain solar thermal 
projects and several other smaller PV 
projects, increasing the backlog of 
already-contracted solar opportunities 
to 940 MW expected to come into 
service between 2011 and 2016. The 
company expects these projects will 
begin contributing meaningfully to cash 
flow and earnings in 2013. 

In total, including signed contracts for 
the approximately 2,000 MW of wind 
generation in the U.S. and Canada 
the business plans to put into service 
between 2011 and 2014, NextEra 
Energy Resources has $6.8 billion to 
$7.6 billion of planned investments 
through 2014 for renewables projects 
already under long-term contract, 
extending its lead as North America’s 
clean energy leader. 
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FPL Earns High  
Marks in Customer 
Satisfaction Surveys
FPL was ranked highest in Florida for overall 
residential customer satisfaction and placed 
fourth among 13 large electric utilities in the 
South, which was the best-performing region in 
a new J.D. Power and Associates survey. 

Additionally, for the eighth consecutive year, FPL 
received the prestigious ServiceOne Award for 
exceptional customer service – the only utility to 
win this award eight times. 

FPL also earned first place in the national 
2011 E SOURCE Gap and Priority Benchmark 
survey for value provided to its large business 
customers. FPL received high scores in all 
categories, including satisfaction with account 
representatives and value provided relative to 
the price paid for energy. 

NextEra Energy Resources has approximately $7 billion of planned investments through 2014 across the 
U.S., Canada and Spain.

FPL’s typical residential customer bill is 23% below the 
Florida average and 20% below the national average
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Florida Electric Utility Residential Bill Comparison For Rates Effective September 2011(1) 

Residential Bill (per 1,000 kWh)

FPL
$96.54

U.S. Average(2)

$121.08
Florida Average

$124.89

(1) Bill comparisons for Florida Power & Light Company, Tampa Electric Company, Gulf Power Company, Progress Energy Florida and Florida Public 
Utilities Company as reported by the Florida Public Service Commission.  Bill comparisons for municipal utilities and electric cooperatives as reported 
by Florida Municipal Electric Association (FMEA). 

(2) U.S. Average, as reported by EEI Typical Bills and Average Rates Report for Winter 2011, as of January 2011

Based on typical 1,000 kWh residential customer bil l

For about the price of a cup of coffee,  
FPL gives you the energy you need to power 
your life. We’re working every day to deliver 
great value by giving you the most reliable 
energy and the lowest bill in the state.   
All for about the price of a cup of coffee.  
Get the full story at www.FPL.com

FPL can. We power your home 
for just  a few dollars a day.

It can energize your morning 
 but not your whole day


